Left, Cpl. James West and wife, Megan, from Fort Campbell, Ky.,
enjoy food donated from the community at the Soldier and Family
Assistance Center. “We love it. At least we don’t have to be

stuck in the room,” said Megan. The couple plans to make San
Antonio their home while James is undergoing treatment at

Brooke Army Medical Center for wounds he received while in Iraq.

Original SFAC now the Warrior and
Family Support Center
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After three years and eight months,
the Soldier and Family Assistance Center is
still going strong. “With the creation of the Soldier and Family Assistance Center as an
administrative element of the Warriors in Transition program we decided to change the
name of our original SFAC to more accurately identify what we do and whom we serve,”
said Col. Wendy Martinson, U.S. Army Garrison commander. The Warrior and Family
Support Center is “the” place to be for service members recovering at Brooke Army
Medical Center from wounds received while supporting operations Iraqi and Enduring
Freedom.

Soldiers assigned to the BAMC Medical Hold companies and visiting family
members as well as Marines and Sailors being treated at BAMC and their families
quickly adopt the facility as a favorite place to meet and communicate with family,
friends and comrades still stationed in Iraq and Afghanistan.

The center, located on the second floor of the Powless Guest House across from
the Brooke Army Medical Center, first opened its doors December 2003 with borrowed
furniture, old computers and a coffee pot from the post lending closet.

Today the center has new carpet, new furniture, a big screen TV, video game
machines, computers with Internet access and an area for children to play. Families and
Soldiers watch movies, work on the computers, eat, read or sit around with others talking
and laughing. The center offers a comfortable environment for Wounded Warriors of all
the services while they continue with outpatient treatment. It is also a welcome place for
their families to learn to be an integral part of their loved ones’ recovery process.

Judith Markelz, program manager for the facility, works nonstop at the center as
she answers the telephone, greets visitors, and assists Soldiers, Marines, Sailors and
Airmen who are both in-patients and out-patients and family members with special
requests.

In June, more than 4,000 visitors stopped by the center either to attend events or
use the facility between 8 a.m. and 9 p.m., Markelz said.

“The center is open seven days a week, 365 days a year, and we do not close for
the holidays. We have 46 volunteers, and families and Soldiers help out here too. We
kind of live like a family in a bad situation,” said Markelz.

The Warrior and Family Support Center is supported by donations and gifts from
businesses, civic and veterans’ organizations and individual community members. In



addition to monetary donations, the center accepts a wide variety of gifts including phone
cards, baked goods and special event tickets.

“Other than the two salaried employees, the center is paid for by donations and
the support of an incredible community, without which we would not have an assistance
center like this,” said Markelz. “But the backbone of the Warrior and Family Support
Center is those people who bring the cookies every day, week after week, all year.
Without this city, we would not survive.”

Homemade cookies are the favorite. “We are out of homemade goodies all the
time. We have 18-year-olds who are still young men and women who eat a lot, and there
is a certain amount of comfort in food. It is the universal language and people like to eat,
said Markelz.

Although well-equipped, “We also still need things to keep the facility operating
day to day. Right now we are in need of new desktops,” said Markelz.

The center’s more popular items include phone cards, gift cards, baby wipes,
diapers, dry formula and bottled water.

To volunteer or donate items to the Warrior and Family Support Center, or for
information about various Warrior and Family Support Center support activities, call
Markelz at 241-0811.

2



