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MEMORANDUM FOR Funeral Directors / Funeral Homes / Next of Kin Family Members

SUBJECT:  Proper Procedures for Scheduling Military Funeral Honors (MFH)


1.  The purpose of this brief letter is to establish the proper protocol and parameters for scheduling a MFH Team to conduct authorized honors for each identified fallen Soldier.

2.  The Casualty Assistance Center (CAC) is honored with the mission to task for resources to provide MFH for our fallen warriors of the United States Army in accordance to their level of service and rank at the time of death.  The Memorial Affairs Coordinator has the lead responsibility to receive, process, schedule and confirm all MFH requests from Funeral Directors (FDs) within the 58-county region of South Central Texas.

3.  This office requires all FDs to forward MFH requests 48-hours prior to the requested graveside service time.  The CAC only receives requests by fax at 210-221-1748.  All requests must arrive at the CAC not later than 1:00 p.m. from Monday through Friday.  The CAC is closed on the weekend and on Federal Holidays.  There is no scheduling or confirmation of duty performance during that period at all.  The CAC tasks units from the National Guard, the Army Reserves, and Active Duty units of Fort Sam Houston who require 48 hours planning time to determine if personnel assets are available to perform the honors mission.  Due to constrained resources and availability of Soldiers, some MFH requests may have to be downgraded, postponed, or even canceled based upon the original requesting date. 

4.  We encourage FDs to forward the formal MFH requests with a legible copy of the DD Form 214 or Statement of Discharge that shows the Soldiers separation status is based upon other than Dishonorable Service.  Soldiers who have an Honorable and General Discharge under honorable conditions are authorized appropriate military funeral honors.  If we receive documentation without the conditions of separation, the CAC Chief will not approve the MFH request. 

5.  In the case where family members contact the CAC directly in lieu of a FD, they must follow the same protocol as do the FDs in scheduling MFH for their loved ones.

6.  If there are questions of concern, please call the Memorial Affairs Coordinator at 210-221-1780 or the main number of the CAC at 210-221-1702.
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