FSH Army Support Activity
Submitting IT Work Orders

The following procedure will assist you in properly submitting a work order to the Army Support Activity (ASA) IT manager.

1) 	Open Internet Explorer, go to http://samha03021/incidentweb/addincident.php.  

2) 	This page allows you to submit new work orders as well as see current/past Work orders. Note the “submit feedback” link on the right of all closed work orders.  This is where your voice can be heard for praise or dissatisfaction.
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3)	Scroll down to the “Open New Incident” section of the page.  Ensure that “ASA” is selected and enter the computer name in the appropriate area if it is not already there.  Enter a brief description of the problem you are experiencing (please be specific) and then click on the “Submit Incident” button.

4)	If the work order is successfully completed and submitted, the following will appear:
[image: ]

5)	If this is a critical “Work Stoppage” issue, immediately call your IT Specialist @ 295-0146.
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Open New Incident

Incident Reports are used to submit UNCLASSIFIED information ONLY!

Please complete

of the fields, correcting any erroneous information.

Other FSH Tenants/NEC Helpdesk | 502 ABW HQ
WebTeam | ARSouth | ARSouth-ISSD _ NEC-

106th Sig BDE  AMD B1-1379 | AMD B1380-2839
AMD B2792  AMD B2840-2841 | AMD B2842-6143
AMD Copiers | IMCOM-Central  IMCOM-BLDG-

2261  IMCOM-BLDG-2264  IMCOM-BLDG-2266
AMD Audio Visual | 410th CSB | ASA _ CPAC

Full Name: Blueit. Curtis Mr
Rank: M
Blueit
Curis
2102950146 1f you are submitting an incident on behalf of another
user please fill out this additional information.
Company: TENANT
Department:  CU01872- Amy Support Activity (ASA) Contact Name:
Email: cutts blueitt@us army.mil Contact Phone:
Building: 2001 Building/Room:
Room: 102 Tz
Computer
Computer Name: samhnb1430tqfnasw.ds Name:

Please enter a brief description of the problem you are
ncing along with any error messages you are

Done
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Incident processed.

Thank you for submitting your incident. It has been placed into & queue and

will be processed shortly. You can revisit the incident management pages ta
view the status of your incident or initiate 3 new one.

Return to the DOIM Website

Done =
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