
The Army Benefits Center – Civilian (ABC-C) 
Offers CSRS and FERS Benefits Overview via DCO 

 
Did you know… 

The Army Benefits Center – Civilian (ABC-C) conducts retirement benefits overview briefings via 
Defense Connect Online (DCO) for Civil Service Retirement System (CSRS)/CSRS Offset and 
Federal Employees Retirement System (FERS).  DCO allows an employee to participate in web 
conferencing and meeting from their computer/workstation. 

The DCO briefing sessions are at no cost/tuition and lasts about 4 hours each.   Generally the 
CSRS briefings are scheduled for the morning session, and the FERS briefings are scheduled for 
the afternoon session.  

The DCOs are usually scheduled once a month. Please click here  to view the ABC-C schedule for 
the current fiscal year. 

The target audiences for these briefings are employees who are within 5 to 15 years of 
retirement eligibility.   

To schedule participation in a DCO benefits briefing, an employee or organization POC must 
coordinated with the Southwest Region at usarmy.riley.chra.mbx.abc-c-ice-
comments@mail.mil or by calling (785) 239-3612, DSN 856-3612. 

ABC-C benefits briefing slides are located on the ABC-C website at 
https://www.abc.army.mil/retirements/retire.htm under “General Retirement Information”, 
“Benefits Overview Slides”.  You will also find other important information related to both 
CSRS/CSRS Offset and FERS retirement systems.   
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