
The Army Benefits Center – Civilian (ABC-C) 
Conducts CSRS and FERS Benefits Overview via VTT 

Did You Know… 

The Army Benefits Center – Civilian (ABC-C) conducts retirement benefits overview briefings 
via Video Tele-Training (VTT) for these audiences:  Civil Service Retirement System (CSRS)/CSRS 
Offset and Federal Employees Retirement System (FERS). 

The briefings sessions are at no cost/tuition and lasts about 4 hours each.   Generally the CSRS 
briefings are scheduled for the morning session, and the FERS briefings are scheduled for the 
afternoon session.  

The VTTs are usually scheduled twice a month. To view the ABC-C existing schedule click here 
for the schedule for the current fiscal year 

Depending on the space available at your organization’s site, the target audiences for these 
briefings are employees who are within 10 to 15 years of retirement eligibility.  If space is at a 
premium, priority should be given to those who are within 5 years of retirement.   

Organization Training Coordinators or G1 Representative must coordinate with the Southwest 
Region by emailing usarmy.riley.chra.mbx.abc-c-ice-comments@mail.mil, and the FSH CPAC 
Training Office POC at 221-0338 (DSN 471) to schedule participation in an ABC-C VTT benefits 
briefing.   

https://www.abc.army.mil/CPACCPOC/FY13VTTSchedule.htm
mailto:usarmy.riley.chra.mbx.abc-c-ice-comments@mail.mil

