Change With Processing DFAS PCS Travel Order Vouchers

Are you a civilian employee relocating?  The DFAS-Columbus office no longer processes civilian Permanent Change of Station (PCS) vouchers.  This function will now be done by DFAS-Rome.  

All DD Form 1614s, Request/Authorization FOR DOD CIVILIAN PERMANENT DUTY OR TEMPORARY CHANGE OF STATION (TCS) TRAVEL and all amendments issued 1 April 2012 and later should have the following information in SECTION III, block 27 on the reverse of the order:

CLAIMANT-FORWARD COMPLETED SETTLEMENT CLAIM TO THE FOLLOWING ADDRESS:

DFAS ROME                                            

ATTN: Travel Pay, Civilian Relocation 

325 Brooks Rd

Rome, NY 13441                                       

There is no change to the numbers used to FAX vouchers to DFAS:
FAX numbers: 216-367-3422, 3423 or 3424

There are new email and customer service phone numbers:
Email questions to:   DRO-CIVREL-CLAIMS@DFAS.MIL

Travel Customer Service number:  1-800-756-4571 OPTION 3

Civilian PCS orders issued prior to 1 April 2012 will not need to be amended to correct block 27. All hard copy CIV PCS vouchers received by DFAS after 1 April 2012 will be scanned into DFAS Rome's database for processing. Vouchers sent by fax/email will be received in Rome. DFAS anticipates a smooth workload transfer that will be unnoticeable by their customers.  
