Fix For Users With Multiple DCPDS Accounts
1. From the DCPDS Portal, click on Army Region on the My Application/Database tab.  If a security warning pops up asking if you would like to allow the site, click yes.


2. From the Department of Defense Navigator screen, click preferences in the upper-righthand corner.

3.  Click on the Account Settings button on the right hand side.





4. Click on Add Account

5. Enter and confirm username.  Click Apply.

6.  Select the radial button next to the user ID you wish to use and then click ‘Set as current’.  This will take you to your navigator menu for the selected ID.


Please go back to preferences, and account settings and select the radio button next to the same user ID.  You will then click “Set as Default”  Once this is done the process is complete.  
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