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Media Contact: Charlene Hill Media Relations Manager 630.792.5175 E-mail: chill@jcaho.org Joint Commission Presents First Office-Based Surgery Accreditation Award (Oakbrook Terrace, IL. - March 15, 2001) The Monterey Bay Medical Surgery Center and practice of Robert Mraule, D.D.S., M.D., and David Perrott, D.D.S., M.D., in Salinas, California today became the first office-based surgery practice to be accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) under a special, new, quality evaluation program. The practice was awarded accreditation following a thorough on-site evaluation against 146 specific standards that address key patient safety and quality performance expectations. JCAHO's new office-based surgery standards emphasize attention to those issues that directly affect patients and their care, and cover essential areas such as medication and anesthesia, safety, practitioner credentials, staff competency, and customer service. "Increasingly, complex and high-risk procedures are being performed in doctors' offices and freestanding surgery centers. The new office-based surgery accreditation program demonstrates JCAHO's commitment to promoting patient safety and high quality services that meet the ever-evolving needs of health care organizations, practitioners and patients," says Dennis S. O'Leary, M.D., president, JCAHO. "We are delighted that Monterey Bay Medical Surgery Center has become the first office-based surgery practice under our accreditation umbrella." "We are proud to be the first medical or dental facility to achieve office-based accreditation by JCAHO," says Dr. Mraule. "This new product will be instrumental in improving the standard of care in office-based settings. It has validated our continual effort to provide high quality care in a safe environment." The practice of Drs. Mraule and Perrott provides services for patients requiring surgical intervention and care for oral and maxillofacial/cosmetic conditions. Digital radiography, modern anesthetic techniques and equipment, computerized patient education processes, and electronic records are used at the center. More than 8.3 million surgeries were performed last year in an estimated 41,000 office-based surgery sites across the United States. Experts predict that the number of office-based surgical procedures will surpass those performed in hospitals by 2002. "Changes in our health care system in the areas of reimbursement and technology mean that more and more patients are undergoing complicated procedures in office-based surgery settings," says Linda Kelley Peterson, executive director, Ambulatory Care Accreditation Program, JCAHO. "JCAHO accreditation will standardize national expectations for patient safety and quality and give patients valuable information that they can use to make decisions as to where to seek care." As the nation's leading evaluator of patient safety and quality in health care organizations, JCAHO has more than 25 years' experience in providing accreditation services to more than 40 types of ambulatory care organizations. The office-based surgery standards were established specifically for single sites of care where up to four physicians, dentists or podiatrists provide surgical services. Practices eligible for accreditation include oral and maxillofacial surgeons' offices, endoscopy suites, plastic surgery practices, podiatric practices and laser surgery centers, among others. The new office-based surgery standards were developed in consultation with practitioners, major professional organizations, and consumer advocacy groups. Office-based surgery centers interested in information about becoming accredited should call Ms. Peterson at 630.792.5198 or Mike Dye, associate director, Ambulatory Care Accreditation Program, at 630.792.5259, between 8 a.m. and 5 p.m. CT, weekdays. The Comprehensive Accreditation Manual for Office-Based Surgery is for sale by calling the Customer Service Center at 630.792.5800, 8 a.m. to 5 p.m. CT or at customerservice@jcaho.org. 
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