
STATEMENT FROM CLAIMANT ON ELECTRONIC DAMAGE 
 

1.  State type, make and model of item claimed: 
 
________________________________________________________________
_ 
 
2.  By my signature below, I certify that this item was in 
proper working condition immediately before shipment. 
 
3.  I (have) (have not) attached statements from witnesses who 
have verified that this item was in proper working condition 
prior to shipment. 
 
4.  When this item was delivered, there (was) (was not) external 
damage. 
 
5.  If there was external damage, describe it: 
__________________ 
________________________________________________________________
. 
 
6.  Do you have personal knowledge of what caused the external 
damage?  (Yes) (No) 
 
7.  If you have personal knowledge of the cause, what was it?  
__ 
________________________________________________________________
_ 
________________________________________________________________
_ 
 
8.  When this item was delivered, there (was) (was not) internal 
damage. 
 
9.  Do you have personal knowledge of what caused the internal 
damage?  (Yes) (No) 
 
10. If you have personal knowledge of the cause, what was it?  
__ 
________________________________________________________________
_ 
________________________________________________________________
_ 
 
11. Print your name:  ____________________________ 
 



12. Your signature:   ____________________________ 
 
13. Date signed:      ____________________________ 
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