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What is THEMS?  

THEMS is a free e-mail service that provides timely responses to TRICARE questions.  Clinical issues should be referred to your primary care provider.  The e-mail address is:

TRICARE_help@amedd.army.mil.  

Click here 
 to send your TRICARE questions, concerns, or comments.

New TRICARE Contracts

Since TRICARE was first deployed in 1995, the Department of Defense (DOD) has been listening to our beneficiaries, providers, and contractors in order to optimize the next generation of TRICARE contracts (TNEX).  Future changes should improve beneficiaries' satisfaction and provide the health care they have earned, while exercising responsible oversight and using our resources wisely.  The first of the TNEX contracts was implemented in March 2003 with the TRICARE Mail Order Pharmacy (TMOP).  The most visible aspect of this contract was the change in contract administrators from Merck Medco to Express Scripts.  The new contract offers advantages such as Internet refills and other web-based improvements.  Over the next 2 years, other TNEX contracts will be implemented.  Here are some of the features and improvements you can expect.

Dual Eligible Claims Contract.  On 25 July, DOD announced that Wisconsin Physicians Service (WPS) had been awarded the contract to provide claims processing, customer service, and administrative services for individuals who are eligible for both Medicare and TRICARE. This contract will be phased in by Region starting April 1, 2004.  With the execution of this contract, TRICARE for Life beneficiaries and all  beneficiaries eligible for both Medicare and TRICARE, including those under 65, can expect enhanced customer service and claims processing under a single, experienced contractor. 

TRICARE Retail Pharmacy.  This new contract award should be announced some time in the fall of 2003 with implementation targeted for the spring of 2004.  There  will be improved portability of the DOD pharmacy benefit with comprehensive retail pharmacy services throughout the United States, Guam, Puerto Rico, and the U.S. Virgin Islands. Beneficiaries will be able to fill new prescriptions at any of the thousands of TRICARE retail network pharmacies throughout the country, regardless of the TRICARE region in which they are enrolled.  Refill procedures will comply with applicable state laws and any policies of the particular retail network chain.  Beneficiaries will be issued a wallet-sized pharmacy information card. 

Managed Care Support Contracts.  These contracts were announced on 21 August 2003.  Implementation will be phased in by Region starting with the existing Northwest Region in the spring of 2004 and finishing with the existing Southwest Region in November 2004.  The most significant feature of the new contract is the consolidation of the 12 existing U.S.-based regions  into three regions.  Regions 1, 2, and 5 will become the TRICARE North Region administered by Health Net; Regions 3, 4, and 6 will be consolidated into the TRICARE South Region administered by Humana; and Regions 7 through 12 and Alaska will be grouped into the TRICARE West Region administered by TriWest.  

TNEX also will include: 

(1)  Emphasis on development and maintenance of provider networks, adherence to network standards, and maintenance of an accurate and current online provider directory.

(2)  Electronic submission of all network provider claims to facilitate  payment and increase accuracy.  Waivers will be available to providers who need to continue to submit manual claims. 

(3)  Delinquent payment reminders for Prime-enrolled retirees. 

(4)  Health Insurance Portability & Accountability Act (HIPAA) compliance for all electronic transactions to ensure patient privacy.

(5)  Allotment or electronic funds transfer payment of enrollment fees for retirees and their families.  Payment choices will also include monthly payment of enrollment fees. 

(6)  The same enrollment and disenrollment form for all Regions.  

In the current contract, the uniformed Service officer who oversees contract compliance and coordinates actions between the contractor and other components of the Military Health System is called the Lead Agent.  Under TNEX, the title will be Regional Director. 

Between the announcement and implementation of the new contracts, the TRICARE Management Activity (TMA) will work closely with Regional  Directors and TRICARE contractors to discuss and execute the fine points of the new contracts.  Many beneficiaries will have questions such as, "How do I sign up to have my enrollment fees deducted from my retirement pay?" or "How do I find a civilian network provider?"   These and other questions will be answered as the details of the new contracts are negotiated and implemented.  The best place to follow the progress of TNEX is by keeping an eye on the TMA web page at http://www.tricare.osd.mil/. 

If you have any questions about changes as they are announced, you should contact either the Beneficiary Counseling and Assistance Coordinator (BCAC) at the nearest military hospital, or the TRICARE Help E-mail Service (THEMS).  Here is a link to the BCAC Directory: http://www.tricare.osd.mil/BCACDirectory.htm. 
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