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What is THEMS?  

THEMS is a free e-mail service that provides timely responses to TRICARE questions.  Clinical issues should be referred to your primary care provider.  The e-mail address is:

TRICARE_help@amedd.

army.mil.
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 to send your TRICARE questions, concerns, or comments.

Catastrophic Cap (Cat Cap) Protection

The National Defense Authorization Act for Fiscal years 1988 and 1989 authorized catastrophic loss protection for TRICARE beneficiary families on both a fiscal year (FY) basis and an enrollment year basis (for beneficiaries enrolled in TRICARE Prime).  The FY runs from 1 October through 30 September.  The enrollment year is based upon the anniversary date of Prime enrollment.  Once the cat cap is satisfied, TRICARE will pay the full allowable amount for all covered services or supplies for the remainder of the FY or enrollment year.  Amounts are applied to the cat cap based upon the date the services were provided.  The cap for active duty families (ADFMs) is $1,000 per year.  For all other beneficiary categories, the cap is $3,000. 

The cat cap includes expenses in the following categories:  Prime enrollment fees, outpatient and inpatient cost shares and co-payments, deductibles, and deductibles and cost shares associated with the Prime point of service (POS) option. 

There are, however, several aspects surrounding the accumulation and application of the cat cap which are worth noting. These are some of the topics that generate the most questions:  

(1)  Since normal cost shares and co-payments are no longer collected from ADFMs enrolled in either Prime or TRICARE Prime Remote (TPR), the enrollment year cap has been eliminated. Any authorized deductibles and cost shares accumulated by ADFMs are applied only to the FY cat cap; 

(2)  TRICARE Standard/Extra beneficiaries are subject to only the fiscal year cat cap.  Expenses for Prime enrollees who are other than active duty or ADFMs are applied to both the FY and enrollment year caps;  (3)  Authorized expenses accumulated by non-ADFM Prime enrollees are applied to both the FY and enrollment year caps.  When either of these caps is met, TRICARE will 

pay the entire allowable amount for the remainder of the FY or enrollment year as appropriate; 

(4)  Although deductibles and cost shares associated with POS are applied to the cat cap, they are not subject to the cap.  For example, if the Prime or TPR spouse uses the POS option, he or she will continue to pay the $300 deductible and 

50 percent cost share, even though these amounts may exceed the cap.  Care for other family members, however, would be fully covered up to the allowable amount since the family cap has been met; 

(5)  The cost of non-covered services is neither accrued towards, nor subject to, the cat cap.  If a beneficiary gets a non-covered service such as chiropractic care, he or she will be responsible for the full-billed amount with no effect on the cap;  

(6)  When a beneficiary uses an authorized provider (see the September 2002 THEMS Newsletter for a discussion on authorized providers) who refuses to accept TRICARE, the law limits patient liability to either the billed amount or 115 percent of the allowable amount, whichever is less.  If a beneficiary uses a provider who refuses to accept TRICARE, only the allowable amount will be considered by the cat cap.  Any amount beyond the allowable amount will be the responsibility of the patient.  These excess charges will not be credited towards the cap; 

(7)  TRICARE contractors are required to track and maintain cat cap information for all family members residing within the same contract region. Families with members residing in more than one region, must track their own cat cap information.  If the cumulative enrollment or FY caps are exceeded, the patient should show evidence of patient payments from other regions to make sure that the family living in two or more regions does not make excess payments.  

There are many variables that can affect the processing of claims.  If you question the accuracy of your cat cap information, you should contact either the Beneficiary Counseling and Assistance Coordinator (BCAC) at the nearest military hospital or the TRICARE Help E-mail Service (THEMS).  Here is a link to the BCAC Directory: http://www.tricare.osd.mil/BCACDirectory.htm 
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