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THEMS

What is THEMS?  

THEMS is a free e-mail service that provides timely responses to TRICARE questions.  Clinical issues should be referred to your primary care provider.  The e-mail address is:

TRICARE_help@amedd.

army.mil.

Click here 
army.mil" 
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 to send your TRICARE questions, concerns, or comments.

Your Pharmacy Benefit

The pharmacy benefit is available to all TRICARE beneficiaries (active duty personnel and their eligible family members, as well as retired military personnel and their 

eligible family members--including TRICARE For Life). The patient cost (co-pay) of medications varies depending upon the pharmacy option used.  The available TRICARE pharmacy options are the medical treatment facility (MTF), the TRICARE Mail Order Pharmacy (TMOP), and the network or non-network retail pharmacy.  

MTF

Medications are provided at the MTF pharmacy at no cost to the patient.  Not all medications are available at every MTF, so it is a good idea to speak to a pharmacist or other representative at the MTF prior to your visit, unless you are sure it stocks the particular medication you need.  This is especially true if you are traveling a long distance to reach the MTF.
TMOP

The TMOP is available to beneficiaries who live in the United States or who have an overseas 

APO/FPO address.  If you live overseas and use a foreign mailing address or if you have other private prescription coverage,

this option is not available to you.  The co-pay through the TMOP is $3.00 for generic drugs and $9.00 for brand name drugs for up to a 90-day supply, which is the maximum allowed per filling.

Retail Pharmacies

Retail pharmacies consist of those within the network that are identified as retail network pharmacies and those outside the network that are identified as non-network pharmacies.  

Only network pharmacies can process your prescription electronically allowing you to make just your co-pay at the time of filling.  

The retail pharmacy network co-pay is $3.00 for generic drugs and $9.00 for brand name drugs for each 30-day supply or each portion of a 30-day supply. 

Prescriptions filled at non-network pharmacies require full payment by the patient and the subsequent filing of a manual claim form.  Prescriptions filled at a non-network retail pharmacy are subject to a fiscal year (1 Oct-30 Sep) outpatient deductible ($150 per person or $300 per family).  Once the deductible is met, the reimbursement is the greater of $9.00 or 20 percent of the cost.

The maximum amount allowed per filling  for any retail pharmacy is a 90-day supply.  The patient will make a $3/$9 co-payment for each 30-day increment.
Additional Information

1.  If you have other health insurance that includes a pharmacy benefit, you must use that insurance first.  You may then file a secondary manual claim to TRICARE for appropriate reimbursement.  Include a copy of the pharmacy explanation of benefits with the TRICARE claim form. TRICARE will normally reimburse most or all of any costs not covered by the other health insurance.

2.  If traveling outside of your home region, the pharmacy may not be able to file electronically, requiring you to pay full cost at the time of filling.  You would then file a manual claim with TRICARE.

3.  Make sure that you include the receipt from your pharmacy when filing all manual claims with TRICARE.

4.  Some medications filled at the TMOP or a retail pharmacy require prior authorization before the prescription can be filled.  Criteria and prior authorization request forms may be found online at the TMOP Website (Formulary Page) or the PEC website (Prior Authorization Page).  These Web addresses are:

http://www.pec.ha.osd.mil/TMOP/TMOPhome.htm#2c-PA
http://www.pec.ha.osd.mil/PA_Criteria_and_forms.htm
5.  There are many variables that can affect the processing of claims.  If you question the accuracy of your claims, contact a Beneficiary Counseling and Assistance Coordinator (BCAC) at the nearest MTF or the TRICARE Help E-mail Service.  The BCAC Directory may be found online at:

http://www.tricare.osd.mil/BCACDirectory.htm 

7.  Make sure your prescriptions are written in multiples of 30 days, as co-payments are based on each 30-day supply or portion of a 30-day supply.  For example, a 31-day supply will cost you twice as much as a 30-day supply; i.e., the same co-pay as a 60-day supply.

8.  Your TRICARE pharmacy benefit will continue to improve in the future, including better portability for all TRICARE beneficiaries.  Additional information is forthcoming.
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