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What is THEMS?

THEMS is a free e-mail service that provides timely responses to TRICARE questions.  Clinical issues should be referred to your primary care provider.  The THEMS e-mail address is:  TRICARE_help@amedd.army.mil.  Click here to send your TRICARE questions, concerns, or comments.
School Physical Exams & Other Health Care Issues for Remote Service Members 

When military families PCS, they may often have to satisfy state medical requirements before they can enroll their children in public schools.  One of the most common requirements is to show that a student has had age-appropriate vaccinations as set by the American Academy of Pediatrics.  In some cases, the state may even require a physical exam. The first thing you should do after arriving at your new home is visit the local school district to discuss registration requirements, including any medical or public health requirements.  The school district will normally be able to provide any forms needed to facilitate the process. In addition, you should also initiate a TRICARE enrollment, primary care manager (PCM) change, or other steps to 

select the TRICARE option that will best satisfy your family’s needs. 

TRICARE Prime, Standard, or Prime Remote (TPR) beneficiaries between the ages of 5 and 11 are eligible for a physical examination that is required for school enrollment.  Although the TRICARE benefit does not specifically include school physicals for children over the age of 11, school registration requirements can usually be met by using a normal office visit in conjunction with the Prime or Standard preventive care benefit. 

Active duty families stationed on or near a military installation will most likely be enrolled to a PCM at the military treatment facility (MTF) and will use a visit with that PCM to get the health documentation for school completed.  Since there are no claims filed, there is little difference in the between benefits available to children 5 through 11 and children 12 years and older. 

If you live in a remote area and have a civilian PCM, or if you choose to use TRICARE Standard, children over age 11 are still authorized to get a health promotion and disease prevention exam in conjunction with age- appropriate immunizations.  As part of the initial visit to your new doctor, you will usually be asked to complete a medical history.  The information gathered through this process should be sufficient to allow your new provider to complete any paperwork needed to enroll your children, regardless of age, into school.  

Since school registration requirements are different in each state, it is important for parents to communicate with school officials about local requirements and fully utilize all customer service resources to make sure transition to a new job and home goes as smoothly as possible.  An excellent resource to use for these types of health care issues is the TRICARE Health E-Mail Service (THEMS).  The staff at THEMS can consider your particular needs and help you match your available benefits to your personal needs. 

Recruiters, ROTC faculty and staff, and other service members stationed in remote areas are likely to have concerns with school registration requirements, as well as enrollment in and use of TPR.  To fully support the members of your unit and their families, we urge commanders and support personnel to be proactive and work with THEMS to resolve minor health care issues before they grow into problems that affect morale and mission effectiveness. 

To contact THEMS, send an e-mail to:  TRICARE_Help@amedd.army.mil. 

Also, here is a link to help you contact the nearest BCAC:  http://www.tricare.osd.mil/bcacdirectory.cfm.
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