**** Change in Procedures for Military Service Deposits (MSD) ****

Employees who are anticipating retirement in the near future who have unpaid military service deposits need to be aware of a change in procedure which may impact their ability to pay the military service deposits at retirement.
Military service deposits must now be paid in full prior to the date of separation for retirement. Employees should allow a minimum of 120 days processing time prior to their anticipated date of retirement in order to ensure that payment is posted prior to the date of separation. Employees who are anticipated retirement in the next 6 months and who wish to pay their military service deposit should initiate the process immediately.
Questions on military service deposits and the process for initiating the payment process may be directed to the Army Benefits Center-Civilian at (877) 276-9287 between the hours of 6:00 AM and 6:00 PM Central Time to speak with a retirement counselor. Instructions for initiating the military service deposit procedures are also available on the ABC-C website, https://www.abc.army.mil.

