In-Service Death Reporting
Would your family know what to do if you should pass away while still in Federal service?  Would your spouse or next of kin know who to call to report your passing?  Generally, this would be your immediate supervisor who would in turn call the Civilian Personnel Advisory Center (CPAC).  Certain information needs to immediately be forwarded to the Army Benefits Center – Civilians (ABC-C) so that the processing of any claims for life insurance, survivor’s benefits, or continuation of health coverage could commence.  

Upon notification that an employee has died in-service the CPAC generates a report via the Benefits Automated Tracking System-Restricted (BATS-R) to the ABC-C that includes the following:

Employee’s name:
Date of Death:

Was employee deployed:

Was death caused by and on-the-job injury or non-related to the job:

Employee’s SSAN (Last 4)

Retirement System:

Survivor’s Name: (Relationship/Phone Number/Address)

Address:

Next of Kin POC (if different than survivor)

Relationship:

Phone Number:

Person Reporting Death:

A member of the CPAC staff would advise your supervisor to initiate a Request for Personnel Action so that your pay would stop effective on the day of your death.  Upon receipt of the death report at the ABC-C a counselor will contact the survivor or next of kin and advise them further on death benefits.  The CPAC staff can not advise family members on beneficiary information or provide benefit estimates to survivors.
CPACs will offer a personal visit to the survivor, either in-home or at the CPAC, at a time pre-arranged through discussions with the assigned ABC-C counselor, to assist with completion of claims, counseling and questions.  Also, in cases where the survivor to be visited is outside of the geographic vicinity of the servicing CPAC, the

nearest CPAC will be contacted to conduct the personal visit in conjunction with the telephonic support of an ABC-C benefits counselor. 
We encourage employees to make your spouse or next of kin aware of the name and phone numbers for your supervisory staff.  Survivors should be aware of where important documents are kept in the event that they are asked to send a copy to support a claim for benefits.  This would include documents such as birth certificates, a marriage certificate, a DD214, or adoption papers for an underage child.   Ensure that your supervisor has your current address and phone number and who to contact in case of an emergency.  It is also important that your employer know who you would want them to contact in the event of an emergency at work.    

These are precautions that we should all take to alleviate any additional stress for our survivors should our death occur while in-service.  Too many times we’ve heard of situations where an employee’s family endured unnecessary worry and financial hardship because they were not prepared or did not know who to call for advice on benefits or entitlements.  Don’t let this happen to your loved ones.  Be prepared.
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